HAHiTGBh CHILDREN'S HUSEUM

SHOP Volunteer

Program Summary:
SHOP belongs to the Manitoba Children’s Museum, so revenues earned returns to MCM to maintain and

enhance galleries and items for sale can reflect activities offered in MCM galleries and exhibits. SHOP
helps spark kids’ creative learning. A volunteer presence in SHOP enhances customer service.

The Volunteer Resources Manager and the SHOP staff team offer volunteers tools, hints, strategies,
support and encouragement. We depend on volunteers to bring their very best to their role at MCM. The
SHOP Volunteer role at MCM best suits someone who is significantly confident interacting with people
and enjoys customer service and/or sales.

Priorities:
e Confidence approaching, greeting and interacting with customers.
e A professional demeanor projected verbally and non-verbally.

Time Commitment:
SHOP volunteers are appreciated whenever MCM is open — especially between 12:00pm-4:00pm.

To Apply:
Please contact Lynn Silver, Volunteer Resources Manager, at (204) 924-4002 or by email at

Isilver@childrensmuseum.com.




